
 
 

 
 

 

AUDIO INTRUSION/ INSTALLATION SHADOWING  P.1 

WORKSHEET / INSTALLATION SHADOWING 

WORKSHEET 

1. You should observe the following types of installations as part of your initial training about the 

audio intrusion systems.  This may take different parts of multiple days.  Work with your manager or 

a designated scheduler to get these scheduled. 

• Starting a job 

• Mounting the equipment 

• Final hook-up and test 

• “Normal” job 

• More difficult or complex job 

• Intrusion and access control (even though you have not fully learned about access control 

yet) 

2. While you are observing you need to ask questions and learn these elements: 

• What influences the difficulty of doing an installation? 

✓ How does a fixed ceiling impact an installation and what constitutes a fixed ceiling? 

            

            

             

✓ What is the impact of a building having no crawl space?     

            

            

             

✓ How do older buildings impact an installation, such as block and concrete 

construction?          

            

            

             

• What are the causes of the most frequent unexpected problems that the installers face on 

the job?            

             

             

              

• What is the installer’s favorite part about their job?      

             

             

              



 
 

 

AUDIO INTRUSION/ INSTALLATION SHADOWING  P.2 

INSTALLATION SHADOWING 

• What causes a job to not be “normal” from the installer’s perspective?    

             

             

              

• What does the installer wish the salespeople would do more regularly that would help make 

the jobs get installed easier?         

             

             

              

 

PERSONAL OBSERVATIONS: 

• What did you learn that surprised you?        

             

             

             

              

• What do you still need more information about?      

             

             

             

              

 

Additional Notes: 
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