
 
 

 
 

 

PROSPECTING/ PROSPECTING EXAMPLE LANGUAGE P.1 

WORKSHEET / PROSPECTING EXAMPLE LANGUAGE 

Adapt the following suggestions for your own use.  Practice the phrases before putting them into 

action. 

 

Phone Call or Drop-In for construction (event-driven lead): 

Hey.  It’s Bob Smith.  Is the person that handles facilities decisions and services around?   

I typically work with the person who deals with new construction and all the necessary services.  Who 

would that be? 

 

Have your security (or access control) plans been finalized for the new location (or expanded space)? 

Hi.  It’s Bob Smith. <pause>   It doesn’t sound like you are familiar with me.   I was calling regarding 

your construction project.  Who should I talk to about the security related to that project? 

 

Wording I will use:            

              

              

              

              

               

 

Cloverleafing: 

Hi.  It’s Bob Smith.  I just wanted to let you know that we are getting ready to install a new security 

system (or access control) over at ABC Company so wanted to let you all know we will be doing some 

work on <date>.  I am just letting you know as a courtesy.  Frequently, when we install these systems, 

neighboring businesses are interested because of the unique technology we employ.  Who at your 

company would be interested in exploring what we are doing? 

 

Hello.  I am Bob Smith.  Now don’t worry, I am not here to intrude.  Just wanted to let you know that we 

are installing a security (access control) system at ABC Company next week.  I know you weren’t waiting 

here for me to show up but would you have any interest in learning about the latest technology that 

got the folks at ABC Company excited about upgrading their protection? 

 

Wording I will use:             

              

              

              

              

               



 
 

 

PROSPECTING / PROSPECTING EXAMPLE LANGUAGE P.2 

PROSPECTING EXAMPLE LANGUAGE 

Cold-Calling: 

Hi.  It’s Bob Smith.  I am calling (or stopping by) from Sonitrol.  <pause> Doesn’t sound like you are that 

familiar with us.  Since we are on the phone (since I am already here) can I tell you why I called (stopped 

in)?  Well we use the latest technology to protect people and property at commercial locations both 

when the business is open and when it is closed.  I know you weren’t waiting for me to call (stop by) but 

would it be possible to ask a few questions about your current protection platform to see if there is any 

reason to talk further?  If we determine there isn’t any reason to continue discussions we can part 

friends.  Okay? 

 

Wording I will use:             

              

              

              

              

               

 

Calling a Referral 

Hi.  It’s Bob Smith.  John Brown suggested we talk.  Uh-oh.  It sounds like maybe you weren’t expecting 

my call.  I am guessing John didn’t warn you I would be calling.  Well, we provide security and access 

control services for his business and he suggested I call you.  Do you know why he would have 

suggested we talk? 

 

Wording I will use:            
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